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% On Time LSR Reject- Flow Through 
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% On Time Trunk ASR Reject (<= 192 Forecasted Trunks) 
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PERFORMANCE METRICS CATAGORIES 

Metric 
Number Metric Name Metric 

Number I Metric Name 

OR-4-1 7 

PR-5-03 
OR-5-0 I 
OR-5-03 
OR-6-01 
OR-6-03 

OR-7-01 

% Billing Completion Notifier sent within two Business Days 

% Orders Held for Facilities z 60 Days 
70 Flow Through - Total 
90 Flow Through Achieved 
9O Accuracy - Orders 
90 Accuracy - LSRC 

70 Order ConfirmationiRejects sent within 3 Business Days 

1 PR-8-01 lopen Orders in a Hold Stalus > 30 Days 1 
I PR-6-03 1% Inst. Troubles reported w/ in 30 Days - FOWTOWCPE I 
x - 8 - 0 2  

PR-9-OI 
PR-Y-08 

Open Orders in a Hold Status z 00 Days 
% On Time Pcrformanre - Hot Cut 
Average Uuratiiin or Service Interruption 

PR-8-01 
PR-8-02 
PR-9-OI 
PR-Y-08 

Open Orders in a Hold Stalus > 30 Days 
Open Orders in a Hold Status z 00 Days 
% On Time Pcrformanre - Hot Cut 
Average Uuratiiin or Service Interruption 

PR- 1-09 
PR-4-01 
PR-4-02 

~Maintenanee arid Repair: I 
Av. Interval Offered - Total 
% Missed Appointment - Verizon 
Average Delay Days -Total 

- MK-2-01 INetwork Trouhlc Repw Kate 
MK-2-02 INet\rork Troublc Report Kate I ~~ 

MR-2-03 INetwork Trouble Report Rate - Central Oflice 
MR-2-04 % Subsequent Reports 

D-3 



Federal Communications Commission FCC 03-57 

WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 

% CLEC Billing Claims Reso ved Within 28 
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WEST VIRGINIA PERFORMANCE METRIC DATA 



Federal Communications Commission FCC 03-57 

WEST VIRGINIA PERFORMANCE METRIC DATA . .~~~ ~ 

Metric Metric August September October Nov 
Number Name VZ ICLEC VZ ICLEC VZ ICLEC VZ 

Resale (Provisioning) - POTSBpecial Services I I I 
POTS - Provisioning - Total 

= CLEC vz CLE( 

0.76 

0.05 

33.33 

2.04 

N A  0 NA 

NA 0 NA 

Notes 

I 
- 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 

Metric Metric August 
Number Name VZ CLEC 

OR-7 - Order Completeness 

OR-7-01-3143 ~ 99.69 A Order ConfirmatiodRejects sent within 3 Business 

Sepl 
VZ 

Notes mber I October I November I December 
CLEC~ vz I C L E C ~  vz I C L E C ~  vz ICLEC 

I I I I I I I 

OR-1 -Orde r  Confirmation Timeliness 
OR-1-02-3331 1% On Time LSRC - Flow Through 
OR-1-04-3331 1% On Time LSRClASRC - No Facility Check 
OR-1-06-3331 1% On Time LSRClASRC Facility Check 

I I I I I I 

99.45 99.7 98.14 98.83 99.2 
95.41 95.66 96.25 91.93 94.23 
98.32 96.59 96.67 97.87 97.94 

99.04 I 198.19 I I 100 I 199.591 I 

2 Wire xDSL Loops 
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualificr 
OR-144-3342 1% On Time LSRClASRC - N o  Facility Check 
OR-1-06-3342 1% On Time LSRClASRC - Facilily Check 
OR-2 - Reject Timeliness ~ Requiring Loop Qualification 
OR-2-04-3342 1% On Time LSWASR Reject- No Facility Check 
OR-2-06-3342 1% On Time LSR/ASR Reject Facility Check 

p a y s  I I 1 I I I I I I I I 

Loopmre-qualified ComplexlLNP I I I I 

12 Wire Digital Services I I I I I I I I I I I I 
~~ ~~~~~ ~ ~~~ 

OR-l - Order Confirmalion Timeliness - Requiring Loop Qualified I I I I I I I I I I 
OR-1-06-3341 1% On Time LSRClASRC Facility Check I NA I I NA I I NA I I NA I I NA I 
OR-1-04-3341 1% On Time LSRClASRC - No Facility Check I 1 100 I I 100 I I 100 I I 100 I I NA I 1,2,3.4 

IOR-2 - Reject Timeliness - Requiring Loop Qualification I 
OR-2-0~-3341 1% On Tinir I.SK/ASR Rejeci Nu 1:aciliiy Check 
OR-?-U6-3311 1% OnT,nie LSWASR Rcjeri Facility Check 

I NA I00 NA 
NA NA NA 

IW 
NA NA NA 

100 1.2.3.4.5 a 
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WEST VIRGINIA PERFORMANCE METRIC DATA 

OR-244-3200 1% On Time LSIUASR Reject No Facilily Check I 
1 84.85 I 1.4 013-2-06-3200 1% On Time LSIUASR Reject Facility Check I 15 I I 7s I I 87.5 I I 85.71 I 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
Metric Metric 

Number Name 
August I September I October 1 November I December Notes 

vz I C L E C ~  vz ~ C L E C ~  vz ~ C L E C ~  vz ~ C L E C ~  vz ICLEC 
IPR-8. Open Orders in a Hold Status I I I I I I I I I I I I 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
~~~~ ~ ~ _ _  

Notes Metric Metric August September October November December 
Number Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC 

- MR-4 - Trouble Duration Intervals 

MR-4-04-32 I6 

MR-4-04-3217 ~~, 

99.05 NA 98.73 100 97.56 NA I00 NA IO0 NA 2 %Cleared (all troubles) within 24 Hours - Nun DSO 
& DSO 
%Cleared (811 truubles) within 24 Hours - DSI & 95,83 98,25 90.91 1,4,5 

I 
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WEST VIRGINIA PERFORMANCE METRIC DATA 
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_ _ _ _ _ _ ~  

WEST VIRGINIA PERFORMANCE METRIC DATA 

Abbreviations: NA = No Activity. 
blank cell = No data provided. 
VZ = Verizon retail analog. If no data was provided, 
the metric may have a benchmark. 

I = Sample Size under 10 for August. 
2 = Sample Size under 10 for September. 
3 = Sample Size under I O  for October. 
4 = Sample Size under I O  for Novemebr. 
5 = Sample Size under I O  for December. 

Notes: 
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Appendix E 

Virginia Performance Metrics 

All data included here are taken from the Virginia Carrier-to-Carrier Reports. This table is provided as a reference tool for the 
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the 
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than 
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on 
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past 
and may rely on for a future application were not included here because there was no data provided for them (usually either because 
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually 
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or 
changes in the retail analog applied, making it difficult to compare the data over time. 
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